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Our
Company
Your telecom is our “calling.”
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Founded by four industry veterans with
over 100 years combined experience,
nimboIP is more than just a company - it’s a concept. Our customers told
us they wanted simplicity - a fixed
cost service they could build into their
monthly budget. This demand inspired
the development of our nimboIP
platform, which allows us to deliver the
flexibility our customers require as a
managed service.

The nimboIP platform is a culmination
of our vast leadership and executive
expertise. The cloud computing and
open source advantage of nimboIP
ensures your business will always have
the exact resources you need, and our
90-day performance guarantee demonstrates our confidence that you’ll love
nimboIP long into the future.

nimboIP

nimboIP is an Indianapolis-based
managed service provider of voice,
data and network solutions. Since
1989, we’ve been helping SMBs and
Enterprise businesses prepare for
the future of telecom using smarter
communications systems.
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Our
Philosophy
Technology can’t be purchased it changes too quickly!
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Think about it - how many times have you upgraded your cellphone?
No matter how many models you’ve purchased or long-term contracts
you’ve signed, you’ve never been able to truly get ahead.
In truth, you’ve probably spent years paying for more than you need;
while still always being one step behind the next generation.

In business, as in life - the only constant is change. As your business
changes, your technology needs to adapt and shift with you. Change
happens quickly, so your technology needs to be nimble and
prepared to scale.
This philosophy inspires the way nimboIP provides managed services.
We offer unique avenues to acquire new technologies, having designed
our platform to solve functionality, scalability and business continuity problems for clients of all sizes. Our process makes it possible to
adopt a new business communications system and infrastructure, so
your growth and abilities are no longer dependent on traditional legacy
telecom services.
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The nimboIP
Difference
“In a busy marketplace, not
standing out is the same as
being invisible.”
- Seth Godin, The Purple Cow
Most of our competitors only offer a hosted VoIP (off-premise)
platform; with ILEC, CLEC and Cable competitors using their own
networks to power their own platforms. Competitor platforms all
require “user licensing” on a per seat basis; with licensing being
required to provide proprietary features, equipment and ongoing
support. The combination of network, licensing and equipment
usually requires long-term contractual agreements for the end user.
By contrast - our cloud VoIP platform does not require licensing. We
can use any broadband network, IP phone system or IP handset you
choose. Our open source platform also eliminates restrictive terms
or fees; so unlike traditional hosted VoIP platforms, you only pay for
what you use. Plus - we don’t require long-term contracts, and we
provide a 100% performance guarantee.
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Us vs. “The Other Guys”

nimboIP
Price

Products

ILECs, CLECs, Cable
Companies, National VoIP
Providers & Local Interconnects

Low & Fixed

Variable

Incremental

Plus Tax & Charges

Equipment Included

Equipment Not Included

Managed Voice (SIP & Cloud)

Analog (Resell)

Data & Network Solutions

Digital

LAN, SD-WAN & Structured
Cabling (CAT5, CAT6, Fiber)

SIP & Hosted
Fiber

Video Conferencing
Video Surveillance
Break/Fix & HelpDesk

Plan

Performance
Guaranteed

Month-to-Month Contract

2-5 Year Contract

Long-Term Options Available

ETF’s Apply

100% w/ 90-Day Trial

None
Money Back w/ Terms
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Client
Testimonials
What it’s really like to
work with us:
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“Heritage Christian School has been partnering
with nimboIP for years. We have found their
expertise in the install of a new phone system,
their ongoing maintenance, as well as their
technical support, to be very professional with
quick response times. We know that if we call
them with an issue related to our phone system,
they will either have the answer or be able to
steer us in the right direction in order to resolve.”

- Heritage Christian School

“Our greatest relationships are with those
companies that are always challenging us with
new ideas, products, and innovations. It seems
that nimboIP has done much of that, and we
encourage you to keep doing so going forward.
We love always getting better, and our
company is excited to do so with you.”

- LEEPS Supply Company

“We’ve enjoyed working with nimboIP and we’re
glad we found an inexpensive, reliable and responsive service for our agency. We appreciate
the work your employees have put in to solve
whatever problems have come up. We know
we’ve had some oddities on our side, but at
the end of the day - the phones are ringing, the
quality is great, and we’re not getting reports of
dropped calls.”

- Little Red Door Cancer Agency
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Our
Ideal Clients
Are you ready to get ahead?
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Very few providers cater to the real needs of SMBs. SMBs have limited
resources, assets and capital to properly converge today’s evolving voice
and data world. As a result, many SMBs lose opportunities because their
communications platforms are not fast, flexible or focused.
Enterprise organizations struggle to satisfy their appetite for bandwidth,
as their needs fluctuate with company growth. They require mandatory
reliability, redundancy and diversity of key systems. Additionally,
connectivity inherently places enormous pressure on legacy equipment
and networks.

Whether small or large, we understand your needs.
We’re best suited for helping companies that:
•
•
•
•
•
•

Have 5-1000 seats
Have little to no telecommunications support
Want to learn about and adopt the smartest available technologies
Want to improve their connectivity and mobile productivity
Have a desire to stop “getting by” with depreciating technologies
Have a desire to escape binding contracts
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Our
Services
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Our managed services are inclusive and our capabilities are
extensive. However, if you feel our primary services aren’t fully
inclusive of your needs - tell us what you want help with, and
we’ll tell you how we can get it done.

Managed Voice Services

Cloud - SIP - System Installation - Training & Support

Video Conferencing
Software Integration

Video Surveillance

System Configuration - Installation

Network Design & Management

LAN - SD-WAN - Structured Cabling - CAT5 - CAT6

HelpDesk Support

Move - Add - Change - Repair

Disaster Recovery & Business Continuity

Voice & Network Data Backup - Continuity Planning

Cloud Computing

Applications - Remote Management - Data Storage

Fiber Installation

Sourcing - Design - Installation
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“SIP trunking services can slash enterprise
telecom expenses by up to 50%; and by 2018,
42% of firms are expected to send 100% of
their traffic over SIP trunks.”
- The VoIP Report
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SIP is the game changer.

nimboIP

Managed
Voice Services

In today’s ever-changing world, your business’
communication system needs to be adaptable.
Our managed voice services will unify your communications
with a top-of-the-line IP phone system, allowing you much
more flexibility than a traditional system would.

Designed to Scale

Compared to traditional hosted VoIP, cloud VoIP is more scalable and
easily customized. With a cloud phone system, payments are incremental
and based on usage. We can also layer cloud applications on top of your
system to increase your interconnectivity and mobility.

Greater Reliability

SIP (Session Initiation Protocol) trunking uses VoIP to facilitate better and
more efficient communications. SIP trunking converges your voice and
data, improving circuit reliability while reducing costs.

Better Bandwidth

While our platform allows us to utilize most IP-based handsets, we prefer
to use Grandstream handsets. Amongst many system benefits and features, Grandstream’s gigabyte componentry positions our clients for future
bandwidth growth.
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“94% of enterprise video users claim increased
efficiency/productivity as the top benefit of
video conferencing, followed by increased
impact of discussions (88%), expedited decision
making (87%), and reduced travel costs (87%).”
- Polycom
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Video
Conferencing
As close to being in “two places at once”
as you can get.

The shifting workforce paradigm continues to demand
advanced remote working capabilities. Whether you’re looking
to hold virtual company-wide trainings or simply streamline
your interviews and meetings, video conferencing is the ideal
solution for further unifying your communications.

Better Collaboration

IPVideoTalk by Grandstream is a web-based platform that grants users
teleconference access from any device in any location. Webinar features make it
easy to chat, share screens, and manage registration and meeting attendance.

Greater Efficiency

Video conferencing saves you time, which adds up to dollar savings and
faster decision making. Plus, one-click meetings don’t require any client
downloads - meaning it’s easier than ever to join a meeting instantly.

Reduced Costs

With video conferencing, you can save hundreds to thousands per year on
travel expenses. IPVideoTalk offers existing Grandstream GVC webcam users affordable monthly plan rates, which include full webinar features and
cloud recording storage. Depending on your business size and needs, you
may also be able to save in the long-run by letting us manage your software as a service.
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“On average, burglaries cost storefronts
$1,989 - while high-profile fraud and
investment scandals have been known to
cost more than $20 billion.”
- AABRI
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Video
Surveillance
Nowadays, every business needs their
own Big Brother.

Physical security is just as critical as cybersecurity.
Vandalism and internal malice pose real dangers to your
bottom line. While you can’t control the actions of others,
you can protect your assets with a state-of-the-art video
surveillance system.

Custom Configuration

We customize every client’s system configuration to their office or commercial
property; using any unique combination of indoor and outdoor Grandstream HD
IP cameras, network video recorders (NVRs), IP video encoders/decoders, video
management software, and video door systems.

Integrated Security

NVRs offer a dedicated live recording and monitoring solution for SMBs,
retail locations and warehouses. Video management software allows for
centralized monitoring of multiple locations. Door systems offer additional
facility access control and security monitoring for various size buildings.

Proactive Protection

NVRs allow auto-discovery of Grandstream cameras with motion detection,
integrating with third-party security devices and alarms to provide aroundthe-clock protection. Some HD IP cameras even offer full resolution and
automatic calls, in addition to email screenshots.
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“By the end of 2019, 30% of enterprises will
have deployed SD-WAN technology in their
branches; compared to less than 1% in 2015.”
- Gartner
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The LAN of modern times.

nimboIP

Network Design
& Management
If your business has more than one computer, you can
benefit from a computer network. A LAN, or local area network,
enables multiple computers to share and exchange data and
device connections. Alternatively, if your business is ready to
scale its network across multiple locations, you should
consider upgrading to a SD-WAN.

Faster Data Transfers

The standard data speed of a wireless LAN is up to 54 Mbps (megabits per second).
CAT5e cabling can support up to 1000 Mbps (1 Gigabit) transfers on your network,
while CAT6 type cables can support up to 10 Gigabit transfers. CAT5e and CAT6
cables also reduce interference, compared to wireless or CAT3 networks.

Improved Connectivity

Data on an ethernet network can only be accessed by devices physically
connected to the network. With the right network security tools in place,
your data will be more difficult to intercept than if left vulnerable on a
wireless network. Ethernet networks are also more consistent and reliable
than wireless networks, especially for handling high volumes of data and
activity. While ethernet does require a physical connection to your router,
you can still increase the flexibility of your network by allowing wireless
access on a device-by-device basis.

Lower Costs

A WAN, or wide area network, is used to connect branch offices across wide
distances. A software defined WAN (SD-WAN) moves the network control into
the cloud, reducing the need for hardware. We recommend SD-WANs due to
their lower the cost of bandwidth for companies with multiple locations, and
ability to improve both business agility and application performance.
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“A 15% increase in first call solution results
in a 57% reduction in repeat calls.”
- Ameyo
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HelpDesk
Support

Your equipment will take care of you,
because we take care of it.

Sometimes, equipment breaks. When it does - you need
immediate response and expert support. Our staff is on
call, ready to come to your rescue - whether you’re one
of our managed clients or not. We strive to keep your
equipment in tip-top condition, and can provide ongoing
HelpDesk support for any technical complications that
may arise. Remember, you can call us for anything!

Proactive Care

Frequent help desk calls can add up quickly, with the most common call
being when a company’s systems are not functioning properly. With routine
maintenance, you’ll experience less system failures. And by taking better
care of your equipment, you’ll increase its lifespan and reduce the need to fix
or replace componentry.

Moving, Adding, Changing

Your equipment is still working, but it’s no longer working for your needs.
We’ll send a technician to your site to move your equipment to its new
physical location, add your new equipment, or change your existing
equipment’s configuration. We may be able to provide remote changes
depending on your infrastructure.

First Call Resolution

“Ticket” is a BAD word in our company. While we do allow our clients to
submit requests, we pride ourselves on first call resolution. Our HelpDesk
support calls are fielded to connect you with the right technician to solve your
problem on the spot. If your problem can’t be solved over the phone, we’ll send
a technician to your site to remedy the situation.
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“91% of IT pros using cloud as part of their
DR solution feel confident in their disaster
recovery strategy.”
- Zetta
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Disaster Recovery &
Business Continuity
Long live your voice in the cloud.

No business is immune from equipment failure, power
outages, human error, cyber-attacks or natural disasters.
While you can’t prevent disaster from striking, you can
expect the unexpected and plan for the worst. A custom,
cloud-based disaster recovery strategy will protect your
business and its telecommunications.

Strategic Plan of Attack

We’ll educate you on the various threats most likely to affect your business,
then help you create a strategic plan for if disaster strikes. We’ll document the
best processes for how to respond in worst case scenarios; including identifying key personnel and their phone numbers, how to route their calls, and how
to access data on your LAN or SD-WAN.

Voice Continuity

Cloud VoIP reduces dependence on on-premise servers. If anything were
to happen to your office, your voice services would still be hosted and
accessible off-premise through other IP equipment or connected mobile
devices. SIP trunking also allows calls to automatically failover, or switch
to a redundant server, if your primary server is offline.

Minimized Downtime

Ultimately, downtime is the greatest threat to your business. We’ll make
sure any disaster recovery strategy is designed to reduce your recovery
time objective (RTO) and recovery point object (RPO) - or in other words,
the time it takes you to recover and the amount of data you lose. With
secure, redundant data backup to the cloud and regular testing, it’s likely
you won’t have any downtime at all.
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“The majority (57%) of companies have
moved to a hybrid cloud architecture,
with 74% of organizations storing some
or all of their data in the cloud.”
- McAfee

| 30 nimboIP

With cloud computing,
the sky’s the limit.

nimboIP

Cloud
Computing

More businesses are choosing to migrate to the cloud
than ever before. Greater flexibility, collaboration,
scalability, and lower capital expense are just a few of
the most prominent and widely accepted benefits. By
adopting the cloud, you’ll be improving your business
continuity and bottom line.

Remote Capabilities

Cloud applications, layered on top of your system, serve to provide greater
remote capabilities and unify your communications. Make and receive calls,
listen to voicemails, view faxes and more, from any compatible and connected
device. The best part? Cloud applications are generally available at little to
no cost to you.

Security & Support

We consult with you about your cloud solutions, implementing our
recommendations to maximize the encryption of your data. Via direct
partnerships, we offer remote monitoring, network management and
support, server management and security solutions.

Backup & Storage

The amount of cloud storage you can purchase is limitless, and backing up
your data in the cloud provides redundancy. Cloud backup and storage aid with
disaster recovery for both voice and data, allowing you to access your most
critical information from anywhere at any time.vv
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“The market for glass optical fiber is expected
to grow at a high rate from 2016 to 2021.
Advantages such as greater bandwidth,
immunity to interference from vibrations and
electricity, and the lighter weight are expected
to drive its market in applications such as
telecom and CATV - which require mechanical
protection against stress.”
- McAfee
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Future proof your business.

nimboIP

Fiber
Installation

At nimboIP, we love fiber. If given the choice between
fiber optic and copper, we’ll choose fiber every time.
Why? Simple - the more stable the connection, the better
our product performs for everyone.

Go the Distance

With fiber optic cabling, every mile will be worth your while. Multi-mode fiber
cables are ideal for shorter distances up to one mile, while single-mode fiber
cable can run up to 40-50x greater distances.

Speed & Stability

All fiber optic cables transfer data at speeds of at least 1 Gigabit, with some
supporting 10 Gigabit or more. Fiber is also extremely stable, being less likely
to go down during a power outage. Since fiber cable is made from glass,
there’s no electricity involved - reducing the risk of fire, interference, and
making it more impervious to extreme weather.

Design & Installation

As telecommunication experts, we can help you design and install the right
fiber cable to support your growing organization’s need for bandwidth. While
we don’t have or sell a fiber product directly, we work very closely with fiber
providers when applicable.
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Our Process

CONSULT
01

CONSULT

During our initial conversation, we’ll listen to
your story to understand the reason you
contacted us and your vision for the future.
We’ll probably tell you a story or two, as well.

02

COMMIT

COMMIT

Our proposal and contract are short and sweet, outlining
what you’re going to spend and for how long. You can
either choose to sign a month-to-month agreement, or
save money by signing an agreement with a 70%
retention clause.

NALYSIS
03

ANALYSIS

We analyze your business to make sure your
current network can support our system.
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TELECOM INVE
04

TELECOM INVENTORY

We identify all your phone numbers, performing
an entire analysis upfront for free. We’ll evaluate,
present and discuss our findings with you, and
then decide together on how to proceed.

05

INSTALLAT

INSTALLATION

We’ll send a technician out to set up and test
all systems. We provide at least one day of
training, as well as copies of reference sheets
with instructions.

FOLLOW-UP
06

FOLLOW-UP

You can expect ongoing maintenance, support,
and immediate response times. If there’s ever a
problem, call us and we’ll do our best to ensure
first call resolution.
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Our
Trial Period

Our 90-day rental period, explained:
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By starting with a 90-day equipment rental, you can
determine if nimboIP meets the needs of your
business without a long-term commitment.
Within the first 90 days, if you’re not satisfied with
nimboIP’s platform, we’ll remove our system and
reinstall your previous system at no charge to you.

If you wish to maintain your month-to-month
contract after our initial 90 days together, you can
still terminate our agreement any time with a
30-day written notice. However, you’ll be responsible
for the cost of reinstalling your old system or
a new replacement system.
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General Sales Number:
800-293-2127

Regional Numbers:

Indianapolis: 317-574-1000
Bloomington: 812-727-3700
Schererville: 219-865-4200

Office Address:

nimboIP LLC
5225 Emco Drive
Indianapolis, IN 46220

How can we help you take control of
your telecom future?

